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HELLO AND WELCOME TO
INSURANCE AGENCY MARKETING SERVICES

Below you will find information on how to register in SureLC, our e-contracting system.

The information below will guide you on how to register in SureLC, create your
contracting profile and request carrier contracts/appointments as needed.

***Please Note: Google Chrome is the preferred internet browser for use with SureLC***

REGISTRATION:
Copy and paste this link into your internet browser to access SureLC: https://surelc.surancebay.com/sbweb/agency/86
Follow the steps to allow Adobe Flash Player (if needed)

•	 On the log in screen, click New User. (Even if you use SureLC through another agency, if this is the first time 
contracting under this agency, you still need to click New User) After you create a profile, you can use the link above 
and your new password to review and edit your personal information or request new contracts/appointments.

•	 Once you are registered and logged into the system, click My Info to create your online contracting profile.

NIPR TAB:
•	 Shows basic demographic information on file at NIPR
•	 Information can be changed on this screen, but will not be changed at NIPR. It is recommended to also reach out 

to NIPR to update your informatin.
•	 Once all required information is entered, the NIPR Tab at the bottom of the screen will show a green check mark.

DBA TAB:
•	 How are you doing business with our agency?
•	 Individual (carrier pays commissions to you directly)
•	 Business Entity (carrier pays commissions to your firm that you are an officer of)
•	 Licensed Only Agent (carrier pays commissions to the agency or agent you desginate) ‑ please contact 

Licensing@firstheartland.com and indicate who you want to setup to receive your commissions. It must be added on 
the backend and the appointment paperwork cannot be processed without this information.

•	 Once all required information is entered, the DBA Tab at the bottom of the screen will show a green check mark.

QUESTION TAB:
•	 These are 19 of the most common background questions asked on carrier contracting forms. The answers to these 

questions will be mapped onto the carrier appointment paperwork.
•	 If you answer Yes to any of these questions, be sure to either upload an explanation document or create one using th 

SureLC system.
         * If any of your answers change, please update this tab or contact Licensing@firstheartland.com
•	 Once all required information is entered, the Questions Tab at the bottom of the screen will show a green check mark.

EFT TAB:
•	 Click Upload Business/Personal Voided Check.
•	 If you are signed up as a Licensed Only Agent on the DBA Tab, you will not see the EFT Tab.
•	 Once your check is uploaded, enter the Routing and Account numbers and choose an account type.
•	 Once all required information is entered, the EFT Tab at the bottom of the screen will show a green check mark.
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HISTORY TAB:
•	 Here you can enter 7 years of address and employment history
•	 This information is not mandatory in order for you to request carrier contracts. Whether you enter this information 

or not, the History Tab will not show a green check mark.

TRAINING TAB:
•	 Verify your FINRA information, if applicable.
•	 AML Training:
•	 To add a new training: click on “Add AML Training” and complete the fields and upload a copy of your AML certification.
•	 If the system is displaying a current AML training, you can use the edit button to edit or upload a copy if it missing.
•	 Once all required information is entered, the Training Tab at the bottom of the screen will show a green check mark.

E&O TAB:
•	 Click Upload Existing E&O
•	 Enter policy information
•	 Click Upload Certificate
•	 Once all required information is entered, the E&O Tab at the bottom of the screen will show a green check mark.

SCAN TAB:
•	 Upload any other ancillary documents that need to be included in your contracting profile by clicking the blue file 

folder icon. (i.e. annuity certificate, articles of incorporation etc…)
•	 Click Signature Capture to digitally create and save your signature. If you prefer to handsign a form to be uploaded 

into SureLC, please contract Licensing@firstheartland.com and requst a Signature Authorization Form.
•	 Once all required information is entered, the Scan Tab at the bottom of the screen will show a green check mark.

REQUESTING APPOINTMENTS:
•	 Click Appointment Request in the upper right hand corner of the screen and choose New Request.
•	 Choose a carrier and request product type, and then click Next. (you can only choose one carrier at a time).
•	 Choose a state or states and a product or products, and then click Next.
•	 Answer all carrier specific miscellaneous questions, uploading any supporting documentation as needed, and then 

click Next.
         * SureLC requires your original 19 background questions to be re‑confirmed every 2 months. You will either need to
•	 confirm or update your background answers on this step.
•	 All carriers in SureLC require that you preview the contracting paperwork before submission to the agency. Scroll to 

the bottom, then click Confirm in the upper right hand corner of the screen and choose Apply My Signature.
•	 Some carriers have multiple pages to confirm, such as Allianz. You will need to click “confirm” and “apply my 

signature” twice.

Additional Information:

You can see your current licenses on the Licenses Tab. Please note that SureLC links with NIPR.com
every 2 weeks, so any changes made to your licenses will not appear right away

Please direct all questions and issues to:
contracting@iamsinc.com



















Insurance Company List

*Paperless contracting is not available for these 
carriers. We will forward you carrier specific forms or 
email a link to complete. Updated 08.03.23

Allianz Preferred
American Equity
American Life
American National
American National of NY
Americo
Aspida
Athene IA
Athene NY
Atlantic Coast
Brighthouse
Clear Springs
Corebridge (AIG)
Corebridge Proprietary Product

Delaware Life
ELCO*
EquiTrust
Farmers
Fidelity & Guaranty
Fidelity & Guaranty NY
GBU Financial
Gleaner
Global Atlantic/Forethought
Guaranty Income Life
Ibexis Life & Annuity
Integrity
Lafayette Life
Legacy Proprietary Prod.

Liberty Bankers Life
Life of the Southwest
Lincoln Financial
Lincoln Financial of NY
Lincoln Financial Proprietary Product
Mass Mutual Ascend
Nassau
National Western
Nationwide
North American
Oceanview
Ohio State Life*
OneAmerica
Oxford Life

Pacific Guardian
Pacific Life*
Principal Financial
Protective
Sagicor
Sentinel Security Life
SILAC*
The Standard
Upstream

ANNUITY

Aetna
Allianz
American Amicable
American National
American National of NY
Americo
Ameritas
Assurity
AuguStar Life
Baltimore Life
Bankers Fidelity
Banner Life
Cigna
Cincinnati Life
Columbian Mutual

Columbus Life
Corebridge (AIG)
Corebridge (AIG) Guaranteed 
Issue
ELCO Mutual*
Equitable Financial Life Insurance Company
Fidelity & Guaranty
Foresters
GBU Financial
GPM Life
Gerber
Gleaner
John Hancock
John Hancock of NY
Lafayette Life

Lincoln Financial
Lincoln Financial of NY
LSW
Lumico
Mutual of Omaha/United of Omaha
Mutual Trust Life Solutions
Nassau
National Life Group
National Western
Nationwide
North American
Oxford Life
Pacific Life
Principal Financial
Protective Life

Prudential Financial
Sagicor
Securian
Security Mutual Life
Sentinel Security Life
Symetra
The United States Life in CO of NY
Transamerica Life
Unity
Wellaby
William Penn of NY

LIFE

ACE
Aetna Health
Anthem
Assured
Bankers Fidelity

Cigna
Guarantee Trust Life
Humana
Lumico
Medico

Medicare Supplements
SENIOR HEALTH (MEDICARE SUPPLEMENT, MAPD, PDP)

Medicare Advantage and Prescription Drug

Anthem
Aetna Coventry (MAPD/PDP)
Cigna

Humana
Mutual of Omaha (PDP Only)
United Health Care

Assurity
Baltimore Life
Columbian Mutual
ELCO Mutual*

Lincoln Financial/Money Guard
Lincoln Financial of NY/Money Guard
Mutual Trust Life Solutions
National Guardian Life

National Western
OneAmerica/State Life
Oxford Life
Petersen International

SINGLE PREMIUM LIFE
Sagicor
Securian

Aetna
AIG
American General
Ameritas

Anthem
Assurity
Bankers Fidelity
Cigna

Guarantee Trust Life
Illinois Mutual
Mass Mutual
Mutual of Omaha/United of Omaha

DISABILITY / CRITICAL ILLNESS / LTC / HOSPITAL INDEMNITY
Petersen International Underwriters
Principal DI Group*
Principal Financial
Standard Life

      Yes, I am registered on FINRA
      No, I am not registered on FINRA
CRD#:				       
Broker Dealer/FIA Name:
				                                                          

Dental / Vision / Hearing

Ameritas Medico

Mutual of Omaha
Oxford Life
United Health Care

Wellcare
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